
 
How to sign up for Text Alerts (Online) 

 
1. Login to your SmartHub account and click on “Notifications”. Then click on “Manage 

Contacts”.  

 
 

2. Click “Add Phone Contact” 

 
 

3. Enter your phone number. Check the box labeled “Receive Text Messages”. Click “Continue”. 

 
 

4. Read the Terms & Conditions and click “Agree” to continue.  
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(Continued on back) 

 



5. You should receive a unique verification code to the phone number you registered (this may 
take a few minutes to receive). Enter the verification code in the box and click “Save 
Contact”.  

 
 

6. Click “Manage Notifications” in the left menu and then click “Switch to Condensed Mode”.  

 
 

7. Click “Yes” to the alert that pops up.  

 
 

8. If you have multiple accounts, select the account you would like to receive text message 
notifications for. Then select the drop-down menu by each notification category and select 
the phone number you enrolled onto your account. Then select “Save Settings”.  

 
 

9. Congratulations! You are now set up to receive text message notifications about your 
account and services!  

Text message verification 
code example 
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