
 

How to sign up for Text Alerts 
(SmartHub App) 

 
1. Log in to your SmartHub 
account and click “Menu”. 

2. Click on “Settings”. 
 

3. Click on “Contact 
Methods”. 

4. Click “Phone” under Add 
New Contact Method. 

    
5. Enter your phone number 
and check the “Receive Text 
Messages” box. Click 
“Continue”. 

6. Read the Terms & 
Conditions and click 
“Accept” to continue. 

7. Enter the verification code 
that was sent to the entered 
phone number. 

8. Click the back arrow to 
return to the settings screen. 

    
9. Click on “Manage 
Notifications”. 

10. Click on “Condensed 
Mode”. 

11. Click on each Notification category and check the box 
next to the registered phone number. Then click “Save”. 

         
Congratulations! You are now set up to receive text message notifications about your account and services!  
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